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Application for using Electronic Trading Services 

 

 :-   

The Client(s) hereby request for using Electronic Trading Services and confirm :- 

7

 

The Client(s) have read and agreed with the provisions of the Company's Securities Trading Cash 
Client Agreement, in particular clause 7 regarding electronic services and related risk disclosure and 
all provisions which the Company may amend from time to time relating to the use of Electronic 
Services.  The Client(s) also confirm that the Client(s) are the only authorized user(s) of the 
Electronic Services and are fully responsible for the confidentiality and use of the Access Codes.   
All instructions entered through the Electronic Services shall be deemed to be made by the Client(s) 
and the Client(s) agree to be fully responsible for all instructions so entered. 
 

 
□ Ú   

Commence Internet / Mobile Trading Service 

  Commission rate  % 
   

  Minimum commission  HK$ 

□ 320   
 Commence CBL designated INFO Service (HK$320/month) 

 

   

 Client(s) Signature   Date 

   

 Name:   

 A/C No.:   
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7. Electronic Services and Related Risk Disclosure 

7.1 I/We acknowledge that the Company offers me/us three ways of accessing the Account: (i) electronically through certain medium 
(including without limitation the internet and mobile telephone) as from time to time made available by the Company (i.e. Electronic 
Services); (ii) verbally by telephone; and (iii) in writing. 

7.2 Without prejudice to the generality of and in addition to the other provisions in this Agreement, I/we acknowledge and agree that the 
provisions in this clause 7 shall apply to any Electronic Services which the Company may provide from time to time as it considers 
appropriate. 

7.3 I/We acknowledge that the Electronic Services are reliant on new technology, computer software and hardware, and other machinery. 
As with all facilities and systems, they are vulnerable to temporary disruption or failure. As a consequence, I/we understand and accept 
that I/we will be exposed to risks associated with the system including the failure of hardware and software. The result of any system 
failure may be that my/our order is either not executed according to my/our Instructions or is not executed at all.  I/We also 
acknowledge and accept that there may be time lag in data transmission and that my/our orders may not necessarily be executed at the 
price indicated on the Internet or any other types of stock price quotation system. 

7.4 I/We acknowledge that the Company may engage certain third parties (which may in turn engage other service providers or Information 
Providers), from time to time as the Company considers appropriate, for the provision of facilities to enable me/us to use the Electronic 
Services.  I/We further acknowledge that to the extent that the Company engage such third parties, the Company has not placed any 
involvement in the creation of technology or in the creation and/or maintenance of the third party systems and/or networks used in the 
provision of the Electronic Services. 

7.5 I/We agree that, whether as a consequence of the matters referred to at sub-clauses 7.3 and 7.4 or not, in the event that there shall be 
any form of loss accruing to me/us resulting from the use or attempted use of any of the Electronic Services, neither the Company nor 
its directors, officers, servants or Agents shall be liable to me/us in any respect for any losses or damages of whatever nature including, 
without limitation, those losses or damages resulting from interruption of use (including, without limitation, any interruption due to 
the maintenance or upgrade of any Electronic Service), loss or corruption of data or loss of profits. I/We also acknowledge that my/our 
ability to recover certain losses from other parties such as the system providers and Information Provider may be subject to limits on 
liability imposed by such parties. 

7.6 I/We agree that I/we shall be the only authorized user(s) of any Electronic Services under this Agreement.  I/We shall be responsible 
for the confidentiality and use of the Access Codes.  I/We acknowledge and agree that I/we shall be solely/jointly responsible for all 
Instructions entered through the Electronic Services using the Access Codes. 

7.7 I/We acknowledge that the Electronic Services and the Web site of the Company, and the software comprised in them, are proprietary 
to the Company and/or its Agents and/or third parties.  I/We warrant and undertake that I/We shall not, and shall not attempt to, tamper 
with, modify, decompile, reverse engineer or otherwise alter in any way, and shall not attempt to gain unauthorized access to, any part 
of the Electronic Services or the Web site of the Company or any of the software comprised in them.  I/We agree that the Company 
shall be entitled to close the Account immediately without notice to me/us, and I/we acknowledge that the Company may take legal 
action against me/us, if I/we at any time breach this warranty and undertaking or if the Company at any time reasonably suspects that 
I/we have breached the same.  I/We undertake to notify the Company immediately if I/we become aware that any of the actions 
described above in this sub-clause is being perpetrated by any other person. 

7.8 The Company will not be deemed to have received my/our Instructions or have executed my/our Instructions until I/we are in receipt 
of the Company’s verbal or written confirmation thereof, either electronically or by hard copy. 

7.9 I/We further acknowledge and agree that, as a condition of using any of the Electronic Services to give Instructions, I/we are primarily 
responsible to immediately notify the Company upon occurrence if : (i) an Instruction has been placed through the Electronic Services 
and I/we have not received an Instruction number; (ii) an Instruction has been placed through the Electronic Services and I/we have 
not received an accurate acknowledgement of the Instruction or of its execution (whether by hard copy, electronic or verbal means); 
(iii) I/we have received acknowledgement (whether by hard copy, electronic or verbal means) of a Transaction which I/we did not 
instruct or any similar conflict; or (iv) I/we become aware of any unauthorized use of my/our Access Codes. 

7.10 In any event, the Company shall not be liable for my/our failure in observing the aforesaid obligations in sub-clause 7.9 and I/we shall 
fully indemnify the Company and/or its Agents in respect of any direct or indirect loss or cost of whatsoever nature that the Company 
and/or Agents may suffer or incur as a result thereof. 

7.11 I/We acknowledge that the Electronic Services, due to unpredictable traffic congestion and other reasons, may not be a reliable medium 
of communication and that such unreliability is beyond the control of the Company.  I/We acknowledge that, as a result of such 
unreliability, there may be delays in the transmission and receipt of Instructions and other information and that this may result in delays 
in the execution of Instructions and/or the execution of Instructions at prices different from those prevailing at the time the Instructions 
were given.  I/We further acknowledge and agree that there are risks of misunderstanding or errors in any communication and that 
such risks shall be absolutely borne by me/us. 

7.12 I/We agree to use any Electronic Services, which the Company may from time to time provide as it considers appropriate, only in 
accordance with the terms of this Agreement. 

 


